
Smiths Detection Products and where they are SERVICED

Product Toll Free Phone Fax Email

APD2000 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
Bio Detection System 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
Bio Detector 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
Bio-Seeq and Plus 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
CAM 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
CAM2 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
Cargo screening systems 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
CATTS +44 1923 658170 +44 1923 658010 csd.watford@smithsdetection.com
Centurion 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
Cyanose C320 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
DuraSamplIR 888-473-6747 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
DuraScope 888-473-6747 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
ECAM 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
FirstView platform 800-297-0955 908-222-9200 908-222-1557 firstview.support@smithsdetection.com 
GasID 866-442-0628 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
GID-2A 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
GID-3 / ACADA 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
GID-3 24/7 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
GIDM 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
GVD4 / GVD6 / PD5 +44 1923 658170 +44 1923 658010 csd.watford@smithsdetection.com
HazMatID 866-442-0628 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
HGVI 866-442-0628 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
IdentifyIR 888-473-6747 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
IlluminatIR 888-473-6747 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
IONSCAN 400B 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
IONSCAN 500DT 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
IONSCAN Document Scanner 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
IONSCAN SENTINEL II 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
LCD - Military 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
LCD - Emergency responders 866-442-0628 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
LiveWave sensor management 800-297-0955 908-222-9200 908-222-1557 firstview.support@smithsdetection.com 
Mail Sentry 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
Metal Detectors 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
MSC mobile checkpoints 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
OFM +44 1923 658170 +44 1923 658010 csd.watford@smithsdetection.com
RespondeR RCI 866-442-0628 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
Sabre 4000 / 2000 / FR 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
Sensor management systems 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
Smart Bio System 866-699-4199 410-510-9100 410-510 9491 militaryus@smithsdetection.com
TADAR 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
Telops First +44 1923 658170 +44 1923 658010 csd.watford@smithsdetection.com
TravelIR 866-442-0628 203-207-9700 203-207-9780 support.danbury@smithsdetection.com
X-ray systems - HI-SCAN 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
X-ray systems - HCV 800-297-0955 908-222-9200 908-222-1557 customersupport@smithsdetection.com
X-ray systems - EAGLE 1-866-XrayTek 877-379-1670 865-379-1677 pidsales@smithsdetection.com 

(866-972-9835)


